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CLUB INSURE

INSURANCE SPECIALISTS

Des

The golf club insurance specialist

Protecting your tomorrow, today.




Introducing Club Insure

Like you, we're passionate about what we do. And by putting our customer at the
heart of everything we do, we’re confident we’re the best option in your search
for a new insurance broker.

We’re used to working with some of the best golf clubs across the UK, meaning
we understand your club, the risks it might face, and most importantly how to
protect you against them.

It's because of this experience that we believe we’re best placed to protect you.
Not only because we’re able to deliver the best cover at a competitive premium.
But because we can form a true partnership and bond, working closely alongside
you, not just for you.

Golf clubs are unique. Their place in our culture & history is unparalleled, and it’s
important to us that they’re properly protected. That’s why we’ve hand-picked
an award-winning team with a true passion and understanding for golf clubs,
ensuring the service and cover you receive is second to none.
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Our promise to your club

We're proudly committed to delivering exceptional service for our clients, and have
developed a unique golf club insurance product offering market-leading protection.
We always have your club’s best interests at heart, not those of shareholders or
network members.

What's more, as the UK’s largest sports & social club insurance broker, we've got the
scale and strength to compete with any other broker, whilst still being able to offer
first-class, personal and face to face service to every client.

Our commitment to you is that we will:

m  Only provide products from UK based insurance providers that can offer a
suitable, and independently verified, financial credit rating.

m Putin place a mutually acceptable service level agreement which we will adhere
to.

B Ensure clients are kept updated on developments in both insurance and risk
management markets.

B Ensure that claims are dealt with efficiently, in-house, with a view to minimising
the effect on the day to day running of your business.

m Provide key advice and guidance on how to assess your levels of insurance
covers.

B Give you access to a range of complementary services at discounted rates.

While other
insurance brokers
make bold claims,
we’re busy sorting
them out.

Since our establishment in 1997, we have made our claims and risk management
services key priorities for our business, to ensure we deliver industry leading
service for our customers.

By recruiting top quality staff from insurers and loss adjusters and providing them
with a challenging and rewarding environment, we’re able to offer you the very
best service. Making sure that when something goes wrong, you’'ve got the best
team on your side, fighting your corner.

We add value to every claim. However big. However small. We will never behave
like a ‘post-box’, simply passing your claim on to the insurer and leaving you to

deal direct with no support.

We don’t get complacent. We don’t let our standards drop.

We pride ourselves on being the very best
for you and won’t settle for anything less.




What our
clients say

Initially we were impressed with Club Insure’s approach. Kingsley was
excellent, respectful of time and not too pushy. During his visitation, he
was balanced in his opinion, gave straightforward advice, and ultimately
we felt his time with us added value. Club Insure were very thorough
and patient in their explanations, which are qualities we believe are
very important when working with a broker. They didn’t over promise

or under deliver; they gave us the honest truth.

We were impressed with our communication with Amy on support.
Whenever I call, Club Insure have been available and Kingsley makes
sure to return my calls the same day. | would 100% recommend Club
Insure to other golf clubs.

Exclusive Surrey Based Golf Club

We've been thrilled to find that using a specialist golf insurance broker
like Club Insure gives us outstanding peace of mind when arranging our
insurance.

Their service, experience and knowledge is unmatched in our
experience, and we wouldn't hesitate to recommend their expertise to
any other golf club who cares about a professional approach to their
processes and policies.

We're now far more effective & efficient with regards to all aspects of
our insurance.

Garforth Golf Club

Everyone at Club Insure has always been very personable, positive &
knowledgeable.

They always respond swiftly whenever | need them, and it’s always
reassuring to know I’'m dealing with a team who hold years of
experience dealing with golf specific insurance.

I'd have no doubts in recommending Club Insure for any golf club

looking for comprehensive cover & competitive premiums.

Alderley Edge Golf Club




Our additional services

As well as our industry leading golf club insurance policies, we've also
worked hard to protect other areas of your business.

We believe in helping your business thrive, and adding value wherever
we can. That's why we’ve forged partnerships with other businesses with
the same ethos and commitment to exceptional service as us.

All of these services are available at preferential rates for all customers
of Club Insure.

sent ent

by Romenro

Sentient UK is a leading HR, Employment Law, Health & Safety, Risk Management
and food safety partner. Looking after every aspect of these complex topics,
Sentient acts as an extension of your business, truly getting to know you and
your employees, to make bespoke HR solutions that work for you.

Find out more at sentientuk.co.uk

WE ARE WELLBEING

We Are Wellbeing is one of the UK’s most accomplished employee wellbeing
providers. Working with organisations small and large, they can help to devise
and deliver a tailored wellbeing strategy to support your employees, in turn
supporting your business.

Find out more at wearewellbeing.co.uk




Thank you for taking the time to get to know Club Insure.

We hope to speak with you soon, and if you have any
questions or would like to find out more, don’t hesitate

to getin touch with our team.

0113 2054329 ¢ 0344 488 9204
nick.howell@club-insure.co.uk
info@club-insure.co.uk e club-insure.co.uk
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